MINANNNHEANUADNATHTUNITIFNT NIUANHINITIFNITAIIID

aoiifs95 IRy 33 Tngasand

e

d
YA FIWMUUANA

(= Y Y Aa % tg [ \ d! =]
msanAuANaszatuHiuaIuniIveIMsANNIN
nangassglssmaumansnrliodia

VRKY J
aﬂmmgﬂﬁzmauﬂ1aﬂ'§ua$uiﬂmﬂmmsmz

VUNAING 1Y NHIINLALSIan

Unsfnu 2568



N,
U\

DEVELOPING DIGITAL SKILLS OF CIVIL SERVANTS : A CASE STUDY

OF DANMAEKHAMMAN POLICE STATION

BY

BENJAMAS CHAIPATTANASAK

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF PUBLIC ADMINISTRATION

INSTITUTE OF PUBLIC ADMINISTRATION AND PUBLIC POLICY

GRADUATE SCHOOL, RANGSIT UNIVERSITY

ACADEMIC YEAR 2025



luSuseamsanuiduandase
UNAING1DY
YHIINIAY5IaN

% v Y

Foe  mavenniinezd A Tadwsudhaems nadiansdemadiine aodidinegss
iy damingasang
DEVELOPING DIGITAL SKILLS OF CIVIL SERVANTS : A CASE STUDY OF
DANMAEKHAMMAN POLICE STATION

g
Tag UV FYNAUANA

Ly

aq Y v A Y Y a IS J <
G]le 1J’Jﬁlﬂmiﬁﬂmﬂummaiztﬂuﬁ’mwﬁq

o a

VUNAINGIAY UHIINAYTITN 0N

YoImsAnyIMHangasiglszenaumansuiaga Uszdiilnsdine 2568

A <3
(AT.NAUNT Lﬂu&ﬁ@ﬂ)

Heensvangassglsenaumansulinga

Usesunssumsdon

IA.AT.QUNA UUNWIUY

NITUNIT

3f.a5.1511 FITIUNAR

P
ﬂi’ii]ﬂﬁ!m%ﬂi]ﬁﬂﬂlﬁﬂ‘lﬂ



Paanssuszma

aa o 9 [ 9 A <R

ﬂWiﬁﬂ‘HWﬁjuﬂ’i}"laﬁizﬁﬂﬂ ﬂ']ﬁﬁlﬁllﬂﬁﬂ‘]sl3(5}1u®ﬂﬂaﬁ1ﬁi‘ﬂ"lﬂﬁ']‘]5ﬂ13 NTUANH

y 9
o A o

9 o A o 1 1o o [ [ a 4 <3 Y Y a A

VITIFNITAITIV TDIUAITIVNTIATULNATNY WNHIAYATAND ‘ﬂﬁ\'il!ﬁ']ﬁ%llﬂﬂjﬂﬂ IHBDIIN
[ @ Jd ] 1 o

1dsumseivayuuazmsoynsizrInyanatazniieunatodieo ausin v nsdnun

LY Y a Ao g ' Y

ﬂummﬁizumwﬂqmﬂﬂmaﬂ

Pﬁ%ﬂﬂlﬂﬂi?ﬂﬂlfJUWigﬂm I.AT.QUNA HUUWIHY Yses1UNTITUNTA0Y 6.9,

U 9

a A Ay ¥ 2 Av q ¥ s
7Y ‘]Jﬁg‘ﬂ‘ﬂ NITUNITEDU LY ﬁﬁ.ﬂﬁ.ﬂ‘ﬁ']u qaiimmm 1/]hlﬂﬂ?ﬂﬂ%!ku%ﬂ’]u@ﬁ]ﬂclﬁﬁﬂyjﬁm

a 3 A ~ Yo R ° = Y
LLﬁVIJEJ“U’t)“]JWi&ﬂm ATLRAUNT LIULYBDN ﬂﬂ§m11ﬁﬂ1ﬂiﬂ’bﬂ UHEUN immmmﬂ”lm

Y] [

dounniosne uazquawilaldedsinaeaizezina1vesnsiinisite fisoueveunszam

E4
fluednegeld ar Tomail

Ya o a v v a Y A 9 1 Ay v 3 o w
'Ji]EJGUE]"U'OUW§'$ﬂmll?i'l')‘V]EJ'IﬁEJﬁQﬁG]L!ﬁ%@WLﬂEJ'JSU’EN ‘Vlﬂﬂ'lu %”lﬂﬂgmnﬂummﬁl%

W
YYno N Po & = v o q Yoo 9 N | 0
1ddveladusamsanyided Mlddidetianuiuazddeniesnd ineau sazamisoiill

Uszgnd 19 luownnldedatinue

= v @ Y o < 1A o Y
VBVDUNISAUAIOUAT G]Nl,ﬂ‘uui\iNaﬂﬂmmzcl‘ﬁmi’c‘fu“uﬁ‘lalmﬂuflmm i]m/]ﬂ?i

[

9 9 < = = J
M'Ji]ﬂﬁ1liﬂﬂ15ﬁﬂﬂ1@ﬂ1\1hﬂmﬂ1

J
LY TYNAUANA

I o

HIv0



'd
6708097 : L‘Uiyﬂiﬂﬁ FYNHNUFANA
A = Y Y a o o Y aa o o o Y AR D]
H¥ONITANHIAUAINDATY D MINAUINOHEATUAINAT I IUVIIIENIT DTUANYIVITIVNIT

M50 aotidiagssanunianiu Saniagasand

nangas - igtlsgmauenaasumiaiie
Iy
GRDRETATHETIR LK PR LR IR FATH
U |
unAnge

= g)/ til A ¢ A = [ (9 F) an o [ A A
MIANEINTIN WInnseasnie 1) ANYITZAUNNBEAUAINALAZIZAVYTZ AN N

Q

m3UfiRnuvenmsdig 2) Ansszauldszaninwmsdfinauvesiisymdisg
Swunawlidediuyana uag 3) @UOLUINIHAUITINBZAUATNAY0I15 1 wM5 1599 19
an aw 3 9 g 9 o A o '

ABMIIVBUVUNTUHAIY AVTIVIINTBYaNNsznnsnilutnssmsdrsaaaiiideau

uiAdU $1UU 54 AU TRV ToyaA10ARANTIUUIAD AT IUIU ALURDE ANT O

v A

WIATTIU LASNATOUANNATIUANUUANATNVDIAUNABAIUAT t-test 11AL F-test LALIDIVONE

S v Yy ° ) a ¢ o 4 aw
AUNN mmay‘amﬂﬁﬁwmagammu 12 AU Llﬁ’J‘L!1Nﬁﬂ13lﬂi1$ﬂﬁ1ﬂ3@i}ﬂi$ﬁ\?ﬂﬂTi'Ji]‘(’J

HAMIANE NG 5ZAUNNBZAUATIAVBINT 1M M50 dotidsagssamid iy

[ [ a an o 9 Y A

J o { ] @ @ A
mmﬂam@miumwmu Nﬂ1lﬂaﬂﬂg1u‘i$ﬂﬂﬂ1ﬂ Iﬂﬂﬂﬂ‘l&l$ﬂi}ﬂﬁﬂ1uﬂ’ﬂlﬁ ummaqu

Q U
]

9
nga wag szavilsz@nsamlumsiUiiaan 1 3 amluamswedluszauun Tagszau

Q

D

a a

dszansamlumsififnuauqualunansdidaulisumdegeiige wansnaao

aundg wondszansnmlunmsdfuanuvesdinamsdiseaoiidisiegssa i

'
v v v Yy A v @ o w aa

@ a J o 1 ] 1
U WNIAYATAAD Uﬂﬂﬂﬂﬁﬁuﬂﬂﬂﬁ%\lllﬁﬂﬁ'l\i uclunﬂmu NILAVUIFAIAYNINADA 0.05

g

a Aa o [ v o

puanRanEzMuAIiandingae mshdiinutiyanIdmsaiuayuninensngae
1

13

Y ~

duaiunsldmaluladadnaldimuzduiiosne uazd151501581579023 TA21039iu

D.

P Y 1

A Y Y ' A A Yy 1w A =
FUAUAIUTINUIANNINNYIVDIDYINADIUDY LW@TH;L‘VIWIHﬂﬁL‘]JﬁEJuLL‘]JaQVINmﬂj‘ujﬁﬂ

U

v
a A a

v Y
sazamnIniunlszgndlFlumsdfidauldtdse@nsamiinunoadiu

= Yy ¥ 2

(ﬂ"l'iﬂﬂkl”lﬂuﬂ318ﬁ§$§li‘]’"luflu‘VNﬁu 99 ‘Vi‘ljlﬁ)

€
2

MAAY: NNBZAIUATIA, 1TIBNTAI1TID, ADIUMTIIUATY



6708097 . Benjamas Chaipattanasak
Independent Study Title . Developing Digital Skills of Civil Servants : A Case Study of
Danmaekhamman Police Station

Program :  Master of Public Administration

Independent Study Advison : Assoc.Prof. Chira Prateep, Ph.D.

Abstract

The objective of this study were to 1) study the level of digital skills and performance of
police officers 2) study the level of performance of police officers categorized by personal
factors, and 3) propose guidelines for developing the digital skills of police officers. This study
employed a mixed-methods approach, collecting data from 54 police officers at the Mae Kham
Man checkpoint police station. Descriptive statistics as number, mean, standard deviation were
used to analyze the data, and hypothesis testing for differences in means was conducted by t-tests
and F-tests. A qualitative method were collecting data from 12 informants and analyzed according
to the research objectives.

The rusults revealed that the overall level of digital skills among police officers at Dan
Mae Kham Man Police Station, Uttaradit Province, was at a high level. Digital knowledge skills
had the highest average score, and the overall level of performance in all three areas was also
high, with the highest average score related to the value of work results. The hypothesis testing
results revealed that the performance of police officers at Dan Mae Kham Man Police Station,
Uttaradit Province, did not differ significantly in any aspect compared to personal factors, at a
statistical significance level of 0.05. A key approach to developing digital skills is for supervisors
to provide adequate and appropriate resources to promote the use of digital technology. Police
officers should also be proactive in continuously researching and seeking relevant knowledge to
stay abreast of technological changes and apply them to improve the efficiency of their work.

(Total 99 pages)

Keywords: Digital Skill, Civil Servants, Danmaekhamman Police Station
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